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MUC PiCH PANG KY CHU KY SO CA NHAN TREN VNEID

Hién nay, Chinh pht dang day manh cdng cudc chuyén doi sé cac thu tuc hanh chinh, khién cho viéc so hitu chit ky s6 ngay cang tro
nén quan trong doi véi cong dan

Théng qua Cong Dich vu ¢6ng Qudc gia va chir ky sb, cong dan c6 thé thuc hién nhiéu dich vu tryc tuyén hd tro Ky sd. Trén trang
web dichvucong.gov.vn hién ¢ khoang 200 dich vu cong truc tuyen, trong d6 mét so dich vu tiéu biéu ¢0 ho trg ky s6 bao gom

- Dich vu ké khai thué thu nhip ca nhan truc tuyén cho phép ngudi dan ky sé khi ké khai thué dé ¢am bao tinh chinh danh ctia chi thé
ndp thu€ va bao mat trong qua trinh np thue.

- Dich vu diang ky cap giay khai sinh truc tuyén cho con gilp cha me thuc hién ding Ky cap gidy khai sinh mot cach nhanh chéng va
thuan tién, giam thi€u thoi gian di lai.

- Dich vu dang ky, cip lai giay phép lai xe truc tuyén trén Cong DVC, ngudi dan bat budc phai str dung tai khoan ca nhan dé dang ky
hodc gia han giay phép lai xe truc tuyén diéu nay s€ gilp giam tai cho cac co quan chirc nang.

- Dich vu doi gidy phép lai xe truc tuyén qua Cong DVC cho phép nguoi dan thuc hién thi tuc doi gidy phép li xe bang cach dang ky
va Ky s0, tict kiém thoi gian so véi viée truc tiép dén co quan.

- Dich vu nop thué dién tir 4p dung doi voi Doanh nghiép va ca nhan c6 thé ky sé dé hoan tit ndp thué dién tur, ting cudng tinh chinh
Xac va bao mat cua quy trinh.

- Piang ky cap lai thé bao hiém vy té (BHYT), dich vu ndy hd trg Ky s nham X4c thuc théng tin, gilp rdt ngan thoi gian cap lai thé
BHYT.

Tao diéu kién thuén lgi cho nguoi dan va doanh nghiép, gitp tiét kiém thoi gian va chi phi ciing nhw bao dam tinh
phap ly cia cac giao dich true tuyen
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PIEU KIEN PANG KY CHU KY SO

- Cai dat wng dung (App) VNelD
- Tai khoan VNelD da dwoc dinh danh mic do 2
- Can cudc cong dan con han

- S6 dién thoai di dong da dwoc dang ky thong tin thué bao chinh cha (dac
biét: s6 gidy t& va ngay cap giay to& cia thué bao di dong phai khép s6 CCCD

va ngay cap CCCD dang st dung)



0 4 PANG NHAP TAl KHOAN PINH DANH VA CHON CKS O

VNPT

Budce 1: Thue hién dang nhap tai khoan dinh danh trén img dung VNelD (tai khoan la mad dinh danh ca nhan va mat
khau duogc cap).

Buée 2: Tai giao dién chinh sau khi dang nhap, Quy khach tim t&i phan “Nhom dich vu” & dau trang va chon muc
“Dich vu khac”

Burée 3: Quy khach chon muyc “Chirng thur chit ky s6”, nhap ma passcode

Bude 4: Trong trang “Chirng thur chit ky s6”, ban chon “Ping ky chimg thu chir ky s6” va chon nha phat hanh
VNPT Smart CA
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DANG KY CHU KY SO (7

Buée 5: Tich chon dong ¥ véi cac diéu khoan sir dung chimg thu chit ky s6 va dong y cho phép st dung théng tin

dinh danh ca nhan dé dang ky.

Nhu vay, ban di giri yéu cau dang ky chtng thu chit ky s6 thanh céng. Lac nay VNelD sé& tu dong chuyén hudng
sang tng dung VNPT Smart CA (tai xudng trude do)

Burde 6: Quy khach thuc hién dang ky tai khoan va mat khau VNPT Smart CA. Sau d6 chon ding ky chimg thu s6

Lic nay ctra sO danh sach cac goi dang ky chung thu sd hién ra, quy khach kéo xudng cudi clng va chon goi
“SmartCA c nhan PSO (Céng dan) dé dang ky mién phi dich vu trong 12 thang. Muc xac nhéan thanh toan s& hién thi

chi phi can thanh toan 14 0 dong

& Chimg thu chir ky s6

Tidm ich dich vy VNPT SmartCA

€ Chimg thy chir ky s6

VNPT SmartCA ;\3

1 Sin phiim dich vy ding ky
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(T6 chwic cung cap dieh vy e thye dign )

v AN DM Theo Sy chula 18 Ch
o M o iy 34 Dich vy cbng
@  Hign thing tn

° Cac thong tin chia 36 bt bude

“ Y 0 ky !
Chimg thu chir ky 86 DAng &y / Kich hoat thl khodn ) _ Xéc nhdn don hang
CUu, Ung dung 00 My 480 Cu, i \-..-\x.tow d.:h
(Y6 e cung cip dch vy i thge dia i)
a n P3 sa
Lopl gy 10 ding ky * S A O
@ Hign thdng tin
" 'l"
Cin cute chng ddn
©  Cie thong tim ehva 0d bt e M pie
Sidehdanhcirhds 00 wew Soguyto*
\ Thing tn gt ky
v -
Nodbwse e L)
50 M thoypl * .
Oubeeh e
- MY gex by




 / KY HOP DPONG PANG KY CHU KY SO

VNPT

Buge 7: HE thong h1en thi thong tin ban hop déng mua dich vu chir ky sd ¢4 nhan, ban tich vao dong y céc thoa
thuan va diéu khoan dé bat dau tao chit ky

SmartCA cho phép ban tao chir dién tir dé ky hop dong bang cach viét 1én 6 trong.
Be hoan tat viéc dang Ky chir ky s6 ca nhan, ban nhan “Tiép tuc” sau khi tao xong mau chir ky. Hé théng thong bao

hop dong dién tir duwoc ky thanh céng

Nhu vy 1a ban da hoan tat qua trinh dang ky chit ky s6 ca nhan mién phi théng qua tmg dung VNelD. Chir ky sO
nay c6 thoi han sir dung trong 12 thang, va chi dugc dung mién phi véi cac dich vu cong. Sau khi hét thoi han goi dang
ky, nguoi ding khdng bi tinh thém chi phi néu khéng t1ep tuc dang Ky str dung
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¢/ TAO TAI KHOAN CHUNG THU SO

VNPT

Budc 2: Nhép cac thong tin Budc 3: Nhdp ma xac thuc

Budc 1: Tao tai khoan = e e B 2
theo yéu cau va an Tiép theo OTP gui vé qua SBT

9:41 il = — 9:41 il = -

<~ Dang ky tai khoan < Nhap ma xac thuc

Loai giay to dang ky *

VNPT SmartCA Can cudc cong dan -

S& gidy ta *

Tén dang nhap*
OTP da dugc gl vé sd dién thoai 0877988839

™l
&

} Luu y: S& gidy td nay sirdung lam Tén dang nhap! 2 2 8 8 8 8
Mat khdu™* :

S dién thoai *

Ban chua nhan dugc ma? Guai lai ma OTP

@

Quén mat khdu?
Luru y: S8 dién thoai nay s& sir dung dé nhan ma

®ac thye giao dich!

Pang nhap
@ Hudng dan dang ky tai khoan

Chua cdé tal khoan?jrao tai khoan

® Hudng dan sdr dung
Tiép theo

Lién hé CSKH: 18001260
Lién hé CSKH: 18001260




0 4 XAC THUC NGUOI DUNG

VNPT e ——

Budc 4: Thuce hién chup anh gidy to tuy than va xac thuc
khuén mat theo huwdng dan

il 4G EE

Xac thuc khuén mat cda chua giay to

_ HUGONG DAN
CHUP ANH CHUNG MINH THU

Budc 1: Budc 2:
Chup mat trudc Chup mat sau

Gidy t& cén han sir dung. La hinh gbc,
khéng scan va photocopy
= P&t gidy tS trén mét mat phéing

* Pam bao anh ré nét, khéng bi mad Iéa

F B
Khéng chup Khéng chup Khéng chup
qua md mat goc loa sang

1

CHUP MAT TRUGC

Hudng dan

Budc 5: Xac nhan thong tin dang ky

va thiét lap mat khau cho tai khoan

D1 npll = —
- Mac nhan thdng tin
Thdorng timn dang ky
Tén Co quan/Ts chiurc/Ca nhan

PHAM THANH WO

SO CCCDYHS chigu/MMa s thug

DS65656565

Bia chi trén giay td

16 Duong Quang Ham, Quan Hoa, Cau Gisy, Ha
NS

BPia chi ligmn hé
BPia chi lién hé~

Ha NSi, Cau Giay, Quan Hoa ~
Chi tigt =

16 Duong Quang Ham

Luru y: Théng tin djia chi lién hé s hig&n thi trén

chirng thu s&. Trudng hop thay a8i vui 1&ng chon lai.

Thdrng tin liémn hé

Email *+
Prhamthanhvu@gmail.com

S& dién thoai =

0325414525

Thist 1I3p Mmat khau cho tai khoan o
MEt khau ~

MhEap lai mat khau *~

=

C] T dong v wEi cac diegu khoan chinh sach bao we
dir liéu ca Nnhan cda VNPT Vinaphone tai day.

Tt ﬁ




 / THANH TOAN PON HANG

VNPT
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> VNPT
Goi ca nhan co ban ‘
Thdi gian sur dung 12 thang
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B3

Ngan hang TMCP Sai Gon- Ha N&i (SHB)

N . L Phuong thiac thanh toan
Thoéng tin xuat hdéa don

Ho tén Pham Thanh Vi - VNPT Money >
Sé dién thoai 0565656565 Hinh thire thanh toan
Email phamthanhvu@gmail.com Thé thanh toan quéc té v Thé ngan hang A
Bia chi 16 Duong Quang Ham, Quan Hoa, )
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NOP HO SO PANG KY CHUNG THU SO

14:43

< Nhap ma OTP

Vui 1dng nhdp ma xdc nhan tai s6 dién

10947106913

"GUt 1al ma xac nhan trong 01:58%

14:43

Théng tin chif ky dién td

Vui ldng vé chill ky cla ban vao & dudi ddy. Théng tin nay

sé dugc sl dung lam chif ky dién td cho ban.

VE lai chir ky

14:43

Thong tin hdp déng

Thanh céng!
Hgp déng da dugc ky dién td

thanh céng.
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{ CHO DUYET CHUNG THU SO & KiCH HOAT CHUNG THU

VNPT

Bam chon Kich hoat
ngay tai thdng bao kich hoat
chirng thu s6 ¢ trang chu

9:41 all T -

Pham Thanh Vii
o=
s CCCD/HC/MST: 123456789

hoat chirng thu s6 (/]
Co 1 chidng thu s6 dang chd kich hoat! ﬁ
0

- X

Kich hoat ngay

CHON TAI LIEU KY SO

) Kich thudc t6i da: SMB

Lich str giao dich

Ban chua co giao dich ky sé nao!

rd &) 88

Ky s6 Chung thu sé Khéc

- Thiét Iap m3 PIN va an Tiép theo
- Nhap ma OTP duwogc gri vé s6 dién thoai

9:41 il T -

< Thiét 1ap ma PIN

Qo -

Ma PIN sir dung xéc thuc giao dich ky s6 va bdo vé
cdp khda ching thu sd cla ban!

Nhép ma PIN
2 2 8 . . .

Xac nhéan lai ma PIN

2 2 8 . . .

9:41 all = -

<~ Nhap ma xac thuc

o

D& bao vé ma PIN cla ban vui long st dung thigt bi
cd hé trg sinh trde hoc va kich hoat tinh nang nay

@ strdung sinh tréc hoc

Tiép theo

+« Ma PIN chi bao gom ky tu sd, khéng bao gém
khodang tréng va ky tu chi, ky tu déc biét.
+ Ma& PIN khéng bao gém céac sé lién ti€p nhau

hodc cdc sd tring nhau.

Lién hé& CSKH: 18001260

OTP da duge gl vé s6 dién thoai 0877988839

Ban chua nhén dudc ma? Gui lai ma OTP

Lién hé CSKH: 18001260

Kiém tra ky théng tin va
an Ky xac nhan
9: 1 all -

<« Ky bién ban nghiém thu

CONG HOA XA HOICHU NGHIA VIET NaM
Bie lip - Do do — Hanb phic

XAC NHAN NGHIEM THU DICH VI VNPT SMARTCA
(Binh ki bop ddng dich i 50 HPHPGOS95002214)
VNPT xan trdn trong cm. an khich bang 43 tin puime 13 dane ks, st dung dich v VNPT
thénz i cich v 3 cuna cap. op the pha s
1. Thimg tin dich vy VNPT SmariCA:
+ Serial $40101015e41260465173793c8dba2 70
* Tin khich hing- Dao thi Dung
* Ta khodo kit séc PIDHNI034191008654
* MST/CMT/CCCD: 034191008694
« Ny bt di 12/08/2022 13:51.00
« Mg et e 13/09/2023 01:51:00
= o dhich v VNPT SmartCa 12 thing.
2. Xic ohin cia khich bing:
T 3 i 12,3 s ohdn thing tin dich 53 VNPT SmartC:A, ducs cong oin 13 chish
wde. Tl dfng ¥ 1 cam kftsr dung dich v thea ding diéu khodo sir dung dich v chimg.
thre chit kot 36 VNPT SmanCA.

KV NAC NHAN

Lién hé CSKH: 18001260



9 THAY DOl MAT KHAU, LAY LAI MAT KHAU O

«An chon Khac. Sau d6 chon Poi mét khau
*Thay doi1 lai mat khau méi
*Nhap ma xac thuc guri vé SDT

*An chon Quén mét khau
*Nhap so dinh danh (s6 dinh danh da sir dung dang ky tai khoan)
«Chon d6i mat khau qua Email hodc SPT & an Dit lai méat khau

a4 AT - & AT - 9:41 Wl - X all 7 -
& Dai mt khau & Nhip ma xdc thye - Quén mat khau <~ Nhép ma xac nhan
o )
Mitiadubi OIP 64 e 9. vh 5t dn thoa 0370 Théng tin tai khodn * e M3 xdc nhén dat lai mat khdu da duoc gli vé
Sinh trac hoc ® dao***dung@gmail.com. Vui long kiém tra email
; 0383873272629 -
sresnene 2 |2 &8 |8 8|8 ‘ ’ dé |8y ma xac nhén.
VNPT SmartCA
Théng tin tai khoan Bt chia i A Gl L ma OTP Yéu cau xdc thue ddi mat khdu sé duoc gui qua
ViRl ty® R emall hodc s6 dién thoal da dang ky tai khodn 2 2 8 8 8 8
DAO TH| DUNG sl 9
Mat khdu* S8 dién thoal
Hé théng lién két Nhép lal mét khau méi *
® ;
g — Dat lal mét khau
Da&i mat khau Quén mét khdu?

DG6i méa PIN
o6 et
@ Cau hoi thudng gap

Lich sir cap nhéat

l Dang xuat

Hotline: 1800 1260

Ddi mit khdu

Lién hé CSKH: 18001260

Lién hé CSKH: 18001260

Dang nhap

Chura ¢4 141 khodn?Tao tai khoan

@ Hudng dan st dung

Punet - HelDAS

Lién hé CSKH: 18001234

Lién hé CSKH: 18001234
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» BUGC 1: DANG NHAP VAO CONG DICH VU CONG ()

Hodc dang nhap bang

a@éNG DICH VU CONG QUOC GIA Dang nhap
K&t ndi, cung cap théng tin va dich vu céng moi ltic, moi ndi
CMT/CCCD Usb ky s&
Sim ky s6 VNPT SmartCA

Pang nhap

Chon loai tai khoan ban muén s dung dang nhap
Céng dich vu cong Quédc Gia

Tén dang nhap

‘ Nhap CMT/CCCD ‘

Mat khau

‘ Nhip mét khau ‘

Tai khoan cép béi Tai khoan Binh danh dién tuf . -,
Cong dich vu ¢dng quéc gia cap bdi B6 Céng an Nhap ma xac thuc
Chua dp dung vdi tai khoan quan tri YT = |
clia Céng DVCQG ‘ M3 xdc thuc ‘ C ,l nn6||| Ml mer
G | |

Quén mat khau?



» BUGC 2: DiNH KEM FILE VA KY SO HO SO TREN CONG DVC (16

VNPT

Ti€p nhan ho so

-~

2 0 5
=) (I

BUOC 1 BUOC 2 BUOC 3 BUOC 4
NHAP THONG TIN LIEN HE NHAP THONG TIN HO SO NHAP TO KHAI DINH KEM TEP

Nhan tra hd so qua buu dién

Gui hdosoquabuwu  Khong v Nhankétquaqua Khong v

dién: buu dién :
Thanh phan hé so

Tén thanh phan S0 ban chinh S6 ban sao
H$ chiéu hoac chirmg minh nhan dén hodc thé can cuéccdng o [ Chon fle s Ky 58 Ky siffZ Ky NEACHEhon c6 s3n
dan hodc cac gidy t& khac cd dan anh va thong tin ca nhan do <0 1 X
co quan cb thAm quyén cép, con gia tri st dung dé ching = | Huéng ddn dang ky SmartCA ca nhan padf
Gidy t& chimg minh noi cu tri Gé xac dinh thdm quyén dang ky [ Chon file#? Ky s63 Ky Sim(# Ky NEACH Chon c6 sin
lai khai sinh (trong giai doan chuyén tiép) 0 1 X



VNPT

VNPT SmartCA

to pe
1 muc khac

Xac nhan ky

Danh sach giao dich Ky tat ca

Thoi gian chd Xac nhan

f'ng dung lién két VNPT eContract
10 1 -
Thai gian 14/06/2023 15:55:34
Xem ]
Thoi gian cho Xac nhan
Jng dung lién két VNPT eContract

Airt -

) O &

Trang chu Chirng thu so Lich str Tai khoan

BUGC 3: KY SO TREN APP VNPT SMARTCA

<

Thoéng bao

/’ Q)

Tiép tuc ky Xem lich sur




0/

VNPT
TAP DOAN BUU CHINH VIEN THONG VIET NAM

B 7 TR o N~
BON\ TSN\ S ——

— 2 7 7 | L L Gl N T, G, S




